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WILL THERE BE SUFFICIENT TRAINED AND LICENSED
SECURITY STAFF TO MEET THE DEMAND IN THE FUTURE?

Following the recent terrorist attacks in Manchester and London and the tragedy at Grenfell Tower,
there have been stories published of heroic actions by Security Officers and Door Supervisors who have
found themselves at the scene of these horrific events.

Py These terrible incidents and the current terror threat, has resulted

s in a surge in the requirement for trained, vetted and SIA licensed
Security Officers, especially in the City of London and the large
entertainment and sporting events planned throughout the UK
during the summer season.

Unfortunately, Security Officers reqularly find that they are treated
with little respect by the general public and are frequently subject
to verbal abuse. Often, they are in a ‘no win’ situation. Everyone

= \
(g i S wants to be in a safe, secure environment, however, they do not
‘ expect to be challenged or searched themselves and take great
‘ JO ) exception to this.
_—

A SIA licensed Security Officer receives little training compared

with a Police Officer or other members of the emergency services,
S . but they are still expected to react accordingly and deal with any

incidents which occur during their shift. During the recent ACS

Pacesetters Awards Lunch, the situations that Security Officers

and Door Supervisors dealt with were outstanding. They included
dealing with attempted acts of suicide, mass brawls involving weapons, saving the life of a child, suspicious terrorist activity and assisting
Police in the arrest of individuals. It is, therefore, sad to say that despite an industry with over 316,000 licensed staff a large proportion of
them often go unnoticed, work exceptionally long hours and many are poorly rewarded.

—_—

When purchasing security services, the decision is often based on the lowest service charge, with little thought given to the individuals
who will actually be responsible for lives and millions of pounds worth of the company’s assets when they are the only ones on the
premises outside normal working hours. At one time, security was purely a grudge purchase sometimes based on insurance requirements.
These days officers are required more than ever to have to face “customers”, the public and become enforcers of the various clients and
public requirements. This requires different skills and abilities and also increases the “staff risk” and responsibilities. In turn, remuneration
has not risen in line with increased responsibilities and likewise charges have remained static and margins remain low.

If you look at any website of a contract security guarding company they will usually have a long list of vacancies which are available. As
the requirement for trained Security staff will, no doubt, increase considerably into the future, the important role that they carry out should
be recognised and rewarded accordingly to continue to attract newcomers to the industry. Until the majority of the guarding companies
have the foresight to all increase their charges (realistically) then the current situation will not improve and could get worse after Brexit
with a lack of applicants.
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NEWS BOARD

Security Officer of
Distinction
- Michael Lewis

Michael Lewis from Enigma Security
Solutions was awarded one of the
ACS Pacesetters Security Officer of
Distinction Awards 2017, but was
unfortunately unable to attend

the presentation at Royal Windsor
Racecourse in May. The award was
collected on his behalf and Michael
has since been presented with this
by Sonya Webley, Director - Enigma
Security Solutions.

Register of Senior Managers and
Directors seeking Employment

We currently have individuals registered with us
who are seeking senior positions in the Security
Industry. They are all experienced individuals
who have had a successful career in the industry
for a number of years. If you have vacancies
available at Management and/or Director

level we would be pleased to introduce these
applicants to you.

Successful introductions are subject to a small fee
which will not exceed 5% of the annual salary.

For further information please contact
Lynda Moore by email:
Lynda.moore@fmcontractwatch.co.uk

Silver Fox Audits - The cost-effective method
of testing your Site Security.

The Silver Fox Audit, which has been established for 15 years,
provides an independent assessment of the security at a wide variety
of premises.

We have produced a ‘Breakdown by Sector’ of the premises which have
been audited during the first half of 2017 showing the range of clients
we work for. Many of our clients engage us on a reqular basis to test
their security and meet their compliance requirements.

For further information go to www.silverfox.org.uk or
telephone 01844 260350.

SILVER FOX AUDITS - BREAKDOWN BY SECTOR

" Data Centres

* Commerical Premises * Construction

* Business Parks
Education Financial Servces ® Government Property ® Legal & Professional

* Retail Premises * Transport Sector
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ABM FACILITY SERVICES UK

George House, 75-83 Borough High Street,
London SE1 1NH

Tel: 020 7089 6600

Web: www.abm.co.uk

APCOA SERVICES GROUP

Wellington House, 4-10 Cowley Road,
Uxbridge UB8 2XW

Tel: 01895 272500

Web: www.apcoa.co.uk

AXIS SECURITY SERVICES LTD
361-373 City Road,

London EC1 VILR

Tel: 020 7520 2100

Web: www.axis-security.co.uk

BROADLAND GUARDING SERVICES LTD
Delta House, Vulcan Road North, Norwich,
Norfolk NR6 6AQ

Tel: 01603 484884

Web: www.broadlandguards.com

CARILLION PLC

Carillion House, 84 Salop Street,
Wolverhampton, WV3 0SR

Tel: 01902 422431

Web: www.carillionplc.com

CE SECURITY LIMITED

CE House, Alder Court, Rennie Hogg Road,
Riverside Business Park, Nottingham NG2 1RX
Tel: 08700 123 999

Web: www.ceworld.com

CHURCHILL SECURITY LIMITED

Dawson House, 4 Eaton Avenue,

Matrix Business Park, Leyland, Chorley PR7 7NA
Tel: 0800 298 9667

Web: www.churchill-security.co.uk

CIS SECURITY LIMITED

418-426 Lewisham High Street,
London SE13 6LJ

Tel: 020 8690 1903

Web: www.cis-security.co.uk

CLASSIC SECURITY (UK) LTD

Classic House, Alfold Business Centre,
Loxwood Road, Alfold, Surrey GU6 8HP
Tel: 08445 610578

Web: www.classicsecurity.co.uk

., Cordant
s CLIFiLy

CONSTANT
e

CORPS

ExcluSec

©vE

g

Grisaeding UK

1CTS

(UK) LIMITED

CORDANT SECURITY

Chevron House, 346 Long Lane,
Hillingdon, Middlesex UB10 9PF
Tel: 01895 201800

Web: www.cordantservices.com

CONSTANT SECURITY

Constant House, Cliff Street, Mexborough,
South Yorkshire 564 9HU

Tel: 0845 330 4400

Web: www.constant-services.com

CORPS SECURITY

Market House, 85 Cowcross Street,
London ECTM 6PF

Tel: 020 7566 0500

Web: www.corpssecurity.co.uk

ENIGMA SECURITY SOLUTIONS LIMITED
Vista House, 50 Salisbury Road,
Hounslow, Middlesex TW4 6JQ

Tel: 0208 572 9171

Web: www.enigmasecuritysolutions.com

EXCLUSEC SECURITY SOLUTIONS LTD

The Guardian Buildings, Longbridge Road,
Trafford Park, Manchester M17 1SN

Tel: 0844 870 7495

Web: www.exclusec.co.uk

FIRST RESPONSE GROUP LIMITED
Unit 2 Gemini Business Park,
Sheepscar Way, Leeds LS7 3BJ

Tel: 0113 390 7870

Web: www.firstresponsegroup.com

Goldcrest Guarding Security Services
Langstone Gate, Solent Road, Havent,
Hampshire P09 1TR

Tel: 02392 200999

Web: www.goldcrestsecurity.co.uk

GUARDING UK LIMITED

Wenta Business Centre, Innova Business Park,
Molison Avenue, Enfield, Middlesex EN3 7XU
Tel: 0870 224 0277

Web: www.guardinguk.co.uk

ICTS (UK) Limited

Tavistock House, Tavistock Square,
London WCTH 9LG

Tel: 0207 874 7576

Web: www.icts.co.uk
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INDUSTRY SECURITY UK LIMITED

Block 2, Office 1, Nortonthorpe Mills,
Wakefield Road, Scissett, Hudderfield HD8 9LA
Tel: 0800 756 6880

Web: www.industrysecurity.co.uk

INTEGRATED VISUAL PROTECTION LIMITED
Asset House, Herringham Road,

London SE7 8NJ

Tel: 0871222 1233

Web: www.ivp.org.uk

INTERR SECURITY

New Loom House, 101 Back Church Lane,
London E1 1LU

Tel: 0207 837 2012

Web: www.interrsecurity.com

KEY SECURITY GROUP

RCM Business Centre, Sandbeds Trading Estate,
Dewsbury Road, Ossett WF5 9ND

Tel: 01924 273050

Web: www.keysecuritygroup.co.uk

KINGDOM SERVICES GROUP LIMITED
Kingdom House, 1 Woodlands Park,

Ashton Road, Newton-le-Willows WA12 OHF
Tel: 0845 051 7700

Web: www.kingdom.co.uk

KNIGHT SECURITY LIMITED

Trafalgar House, 325-327 London Road,
Camberley, Surrey GU15 3HQ

Tel: 01276 469988

Web: www.knightsecuritygroup.com

LAND SHERIFFS LIMITED

Unit 24, Latton Bush Centre, Southern Way,
Harlow, Essex CM18 7BL

Tel: 0845 257 4567

Web: www.landsheriffs.co.uk

LICENCE TRADE CONSULTANTS SECURITY LIMITED

Waterloo Mills, Waterloo Road, Pudsey,
Leeds 1528 8DQ

Tel: 0800 023 8968

Web: www.ltc-security.co.uk

LODGE SECURITY LIMITED
Brook Point, 1412 High Road,
Whetstone, London N20 9BH
Tel: 0208 446 6601

Web: www.lodgeservice.com
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MAN COMMERCIAL PROTECTION LIMITED

5 Highlands Court, Cranmore Avenue,
Solihull, West Midlands B90 4LE

Tel: 0121 733 8484

Web: www.mancommercialprotection.co.uk

OAKPARK SECURITY SYSTEMS LTD
Asset House, 4 East Street, Colchester,
Essex CO1 2TX

Tel: 01206 793673

Web: www.oaksec.co.uk

0CS GROUP UK LTD

Tilgate Forest Business Park,
Brighton Road, Crawley RH11 9BP
Tel: 01293 553121

Web: www.ocs.co.uk

OLTEC GROUP

Oltec House, 18 Beecham Court,
Smithy Brook Road, Wigan WN3 6PR
Tel: 01942 829101

Web: www.oltecgroup.com

PALMARIS SERVICES LIMITED

1 Northburn Road, Coatbridge,
North Lanarkshire ML2 2HY

Tel: 01236 438040

Web: www.palmaris-services.com

P.H.X. SECURITY LIMITED

Unit 22a Weston Industrial Estate,
Honeybourne, Worcestershire WR11 7QB
Tel: 01386 841982

Web: www.phxsecurity.co.uk

PROFESSIONAL SECURITY

110 Hunslett Lane,

Leeds LS10 1ES

Tel: 0870 405 2990

Web: www.professionalsecurityuk.com

PROFILE SECURITY SERVICES LIMITED

Stable Yard, Walk House Farm,
Barrow-upon-Humber, North Lincolnshire DN19 7DZ
Tel: 01469 533339

Web: www.profilesecurity.co.uk

REGENCY SECURITY SERVICES (UK) LIMITED
Regency House, Freeport Office Village,
Century Drive, Braintree, Essex CM77 8YG
Tel: 01376 528888

Web: www.regencysecurity.co.uk
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RISK MANAGEMENT SECURITY SERVICES
The 0ld Courthouse, Hughenden Road,

High Wycombe, Buckinghamshire HP13 5DT

Tel: 01494 441805
Web: www.riskmanagementsecurity.co.uk

SECURIGROUP

349 Bath Street, Glasgow G2 4AA
Tel: 0844 8080 999

Web: www.securigroup.co.uk

SERVEST SECURITY LIMITED
Servest House, Tut Hill,
Bury St Edmunds 1P28 6LG
Tel: 01284 703535

Web: www.servest.co.uk

SHIELD SECURITY SERVICES LIMITED
Shield House, 294 High Street,
Aldershot GU12 4LT

Tel: 01252 319899

Web: www.shieldsecurity.co.uk

SES GROUP

The Barrows, Royden Road, Harlow,
Essex CM19 5BL

Tel: 0208 804 5058

Web: www.thesesgroup.co.uk

SMARTSEC SOLUTIONS LIMITED

Unit 6A, 14 Bull Lane, London N18 15X
Tel: 0203 002 9121

Web: www.smartsecsolutions.com

SODEXO LIMITED

One Southampton Row,
London WC1B 5HA

Tel: 0207 404 0110
Web: www.sodexo.com

SPS SECURITY LTD
Neptune House, Neptune Street,
Hull HU3 2BP

Web: www.sps-security.com

STEELFORCE SECURITY UK LTD

Maritime House, Maritime Business Park,
Wallasey, Wirral, CH41 1AQ

Tel: 08445 040110

Web: www.steelforcesecurityukltd.com

Security Services
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STONE MANAGEMENT GROUP LIMITED
Suite 31, The Colonnades,

Liverpool, L3 4AA

Tel: 0151 709 0088

Web: www.stonemanagementgroup.co.uk

TC SECURITY SERVICES

Sapphire House, 74-76 Walton Street,

Walton on the Hill, Tadworth, Surrey KT20 7RU
01737 814016

Web: www.tcfm.co.uk/security

THE KEYHOLDING COMPANY

Units 4 & 6, Quay Side Lodge,
William Morris Way, London SW6 2UZ
Tel: 0870 770 6880

Web: www.keyholding.com

THE PROTECTOR GROUP

Protector House, Station Approach, Team Valley
Trading Estate, Gateshead, Tyne & Wear NE11 OZF
Tel: 0191 495 8240

Web: www.protectorsecurity.co.uk

UNITRUST PROTECTION SERVICES (UK) LIMITED
Unitrust House, Heather Park Drive,

Wembley HAO 1SS

Tel: 020 8903 8303

Web: www.unitrust.co.uk

VENTURE SECURITY MANAGEMENT LIMITED
Suite 4 Healey House, Dene Road,
Andover, SP10 2AA

Tel: 0800 021 3949

Web: www.venturesec.co.uk

WARD SECURITY

12 Appold Street,

London EC2A 2AW

Tel: 0845 847 6180

Web: www.ward-security.co.uk

WESTGROVE SUPPORT SERVICES LIMITED

_ 940 Lakeside Drive, Centre Park Square,

Warrington WA1 1QY
Tel: 01925 414190
Web: www.westgrove.co.uk

WILSON JAMES LIMITED

80 - 81 Fleet Street,

London EC4Y 1EL

Tel: 0207 353 4171

Web: www.wilsonjames.co.uk
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SmartSec Solutions is a specialist provider of high-end security and reception services throughout London
and the Home Counties. Current board members and joint owners, Theo Nicolaou and Fawad Ahmad,
established the organisation in 2009 with the aim of offering a localised service to a wide variety of
businesses. Theo’s background and passion is customer service and Fawad has a strong focus in the area
of facilities management. Together they have combined their skills, passion and expertise, to form an
organisation whose bedrock is the delivery of bespoke solutions which are designed and implemented to
meet specific customer needs.

The focus at SmartSec Solutions is quality and investment in staff development which enables the organisation to maintain a
reputation for excellence. Customers value their services and enjoy the assurances that they offer.

SmartSec Solutions currently secure over 70 properties with manned guarding or reception services. Many of these are trophy
buildings situated across London’s beautiful landscape. Their success comes in the form of specialising in what they are

great at. Delivering high end solutions in prestigious premises. Presently working with a large number of property and asset
management organisations and truly understanding the ever increasing needs of this particular market sector.

However, their real passion and the main ingredient to which they attribute their success comes from the commitment to their
teams. Be it staff welfare, cultivating their career paths or just enjoying a social event with the 250 strong personnel, they really
do have a passion for people. Working at SmartSec Solutions is not just a job, it is a responsibility, it is being part of a wider goal
and it is more importantly being part of a family.

Theo Nicolaou is an ardent believer that relationships are absolutely fundamental. Theo states “what we do, our everyday
tasks, be it visiting staff, meeting with customers, or discussing future strategies with potential new customers, nothing comes
about without first having built a relationship with that person or that organisation. We drill this important message in to our
management team every week. Great relationships underpin everything good that we do here at SmartSec Solutions and will
always be at the core and the very heart of this organisation”.

NP

ACS PACESETTERS
www.acspacesetters.co.uk

Photo shown, Theo Nicolaou MD and Fawad Ahmad Operations Director receiving their ACS Pacesetters Award

Tel: 0203 002 9121 www.smartsecsolutions.com




PORTRAIT OF A PACESETTER
THE PROTECTOR GROUP

PROTELTO R

CROUP

Valleywatch acquired by North East’s
The Protector Group

FAST-growing North East business The Protector Group has
moved into new markets with its purchase of Valleywatch -
the firm created 20 years ago to secure one of the country’s
largest industrial estates.

Lord John Stevens, chairman of Protector, says the
acquisition is a crucial cog in the development of the
Gateshead business which last year posted record sales
of £11.4m. These revenues were over 20% up on 2015
and the purchase of Valleywatch - which manually and
electronically protects the Team Valley Trading Estate

- opens up the potential to boost revenues further by
penetrating the national industrial estate security market,
says Lord Stevens. Protector’s recent progress has been
boosted by the acquisition of Hartlepool business QW
Security in 2015 - and staff numbers across the group have risen from 230 to 370 in the last two years. The growth of the
company, which is also based on Team Valley, saw it secure a spot in The Journal and Ward Hadaway Fastest 50 in 2016.

Picture: Lord Sevens and Bill Naylor

Lord Stevens, who opened Valleywatch in 1996 when he was Chief Constable of Northumbria Police, said: “We are very pleased
to have completed the purchase of this vital and well-respected business. “Our aim is to develop new services and introduce
new investment to build upon its long-established monitoring and response operation. Police cuts are supporting the growth

of the private security industry and the purchase of Valleywatch means The Protector Group now possesses two control rooms
supported by the region’s largest mobile response fleet.”

Bill Naylor, chairman of Valleywatch and founder of successful commercial property agency Naylors, says it is ‘delighted’ to have
secured such a well-respected suitor. He said: “The Protector Group has great reputation with the backing of well-respected and
high-profile individuals. They understand our business and have an ethical approach to business. We like that they are a local
company and we feel they are the perfect fit for the business.”

Mr Naylor recalled how Valleywatch came into being with the hundreds of businesses on the estate being subject to a spate

of burglaries leading to its nickname ‘Crime Valley’. A not-for-profit organisation, it was funded by over 100 of the estate’s
businesses and over the years its manned control room, complete with dozens of security cameras, has secured contracts as far
south as Birmingham, and Scotland to the north. Mr Naylor also recalls Lord Stevens attending the opening ceremony in 1996.

Lord Stevens added: “It’s fantastic to return 20 years later as the owner of Valleywatch. Bill and the team have done a great job
in delivering security and peace of mind for businesses over the last two decades and our aim is to maintain and improve upon
that excellent service.”

The Protector Group was founded by ex-Royal Marine John Harvey, and later secured backing from former Newcastle United
Chief Executive the late Freddie Fletcher. Mr Fletcher’s son Alan, co-founder of enterprising Newcastle law firm Square One Law,
sits on the board as does Lord Stevens who took a controlling stake in 2013. Former Newcastle United finance director Ken
Slater, was promoted internally to Chief Executive Officer last year.

Mr Slater said: “Our strateqy is to continue to grow the business in a structured way, with the industrial estate protection market
providing huge opportunities for The Protector Group. We will also be looking out for further acquisitions if suitable opportunities arise.”

In order to support its growth Protector signed new banking facilities with Barclays last year. With the purchase of QW Security
Protector also picked up QW Mutliclean allowing it to provide a comprehensive, facilities management package. Mr Slater added:
“We are further diversifying into combined security and construction cleaning services which is an ideal solution for Construction
companies and housebuilders across the UK.”

Tel: 0191 495 8240 www.protectorsecurity.co.uk




