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RAISING THE AWARENESS OF
THE APPROVED CONTRACTOR SCHEME

The Approved Contractor Scheme is now reaching its tenth anniversary, having first been introduced
in 2006. However, it is disappointing to find that some buyers of security services still do not
appreciate the relevance of the accreditation and, even when they do, many do not know how the
contractor scoring works and what is involved in the annual inspection by the appointed UKAS body.

Currently, the list of Approved Contractors on the Security Industry
Authority website is the only defining measure for companies providing
security personnel, for their client to refer to.

The SIA website includes a page on the Benefits of using an Approved
Contractor and opens with the following ‘Choosing an ACS accredited
supplier for the provision of your contract security services will help you
to meet your security obligations to your staff, shareholders and other
stakeholders.” However, many end users of contract security services
believe that as long as their security officers are licensed they meet

the required criteria and legal obligations.

The ACS scheme requires continual improvement by its members,
year on year, to maintain their current score and this is proven by the
fact that 5 years ago, to reach the top 15%, companies were required
to achieve a score of +74, out of a maximum 154; this has now risen
to +128 out of a maximum 174. To continually maintain and improve
these standards is expensive in both time and money. On top of the
SIA application fee and annual payment to the UKAS body to carry out
the assessment, each company is required to pay £15 per licensable
employee every year.

Having recently spoken to several contract security companies, who
hold Security Industry Authority Approved Contractor status (SIA ACS)
and achieved a score in the top 15%, we have found that they are often
required to educate their prospective clients on the ACS scheme, and the
difference in the scores that can be achieved. A company that achieves
a score of 0 or +174 both hold the same accreditation but, it is obvious
that there is a vast difference in their operating practices and standard
of service.

For example, the owner of one regional Security Company stated that
the last 3 tenders he had submitted did not ask whether the company
was SIA ACS accredited. When he did raise the issue of the ACS score

his company had achieved at the presentation, the prospective client
had assumed that any company with ACS approval met exactly the
same criteria!

Another company, which specialises in Door Supervision, stated

that once they had achieved their ACS accreditation they were happy
just to maintain it and did not worry about increasing their score as
their clients never asked about the scheme and many did not even
set it as a minimum requirement for gaining the contract.

We also found that the Approved Contractor accreditation is not a
requirement for contract security services provided for many local
councils and government departments, although you would expect
this to be the minimum criteria required in order to be awarded
such a contract.

There are now 798 contract security companies who have achieved
Approved Contractor Status with a further estimated 1,200 companies
operating without the accreditation.

The ACS Pacesetters, which promotes the contract companies who have
achieved a score in the top 15%, and Infologue Star Performers, which
promotes the companies in the top 5%, have gone some way towards
this but, the contract security companies that we have spoken to
would like to see more promotion of the ACS by the SIA, to the buyers
of security. They want the clients to understand the content of the
self-assessment workbook and scoring system and what is involved to
enable them to reach their individual score.

The SIA never intended the ACS score to be seen as a differentiator,
however; the cost to the companies achieving this accreditation is
considerable, as well as time consuming, and the organisations that
have invested heavily to achieve a high score need the buyers of
security to understand the process and standards that they are
required to meet and maintain.
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NEWS BOARD

GRADE A AWARD FOR
TC SECURITY SERVICES

Effective immediately, TC Security Services, part of TC Facilities

Management (TCFM), have been awarded the contract to

provide manned guarding services to the “TOR” Grade A Office

Headquarters in Maidenhead, Berkshire by Workman LLP
(Workman). TC Security Services will be responsible for the
total security and protection of the 67,777 sq ft building.

The contract commenced at “TOR” last month and early client
feedback is very positive. The building, which is of an advance

design, boasts excellent green design credentials including
natural light, a double height reception area and outdoor
space to maximise staff’s quality of life and well-being.

In response to the Award, Steve Boyden, Managing Director of TC Security Services said,

“We are absolutely delighted to have been awarded the manned quarding contract for this prestigious and stunning building.
Having successfully demonstrated our capability on other Workman contracts over the past decade, the Workman Team had
complete confidence in our Team ethos, high standards and commitment to the highest quality service delivery.” This was

Steve Boyden, Managing
Director of TC Security Services

Richard Chappell, CEO of
TC Facilities Management

QUALITY IS KEY...

Following our highest score to date (+138) in August 2014,
we made a conscious decision to review our existing
accreditations in time for our assessments in August 2015.

Firstly, we welcomed Brian Nuttall to Key Security Group,
(as our Compliance Manager) to support and advise on our
application to add 14001 and 18001 accreditations to our
existing 1SO 9001, and our extension of ACS scope to include
CCTV operations for the first time.

After tendering our business with the awarding bodies, we
welcomed ISOQAR to our new Head Office and Control Room
Suite at Ossett, Wakefield for a five day audit.

We have always valued the SIA Approved Contractor Scheme
and as a result have been a part of ACS Pacesetters over the
last twelve months and have just renewed our membership
for a second year.

also true, Boyden added, of the many other head office
operations that TCSS secure on behalf of leading Global
brands.

Richard Chappell, CEO of TC Facilities Management added,

“This award by Workman on behalf of TOR Maidenhead

is a great result for the business. We would like to thank
Workman for awarding TC Security Services this contract
which demonstrates ongoing growth for the business as a
whole. We look forward to working with them on future
projects to deliver the added value and expertise their
customers require.”

Following our recent
audit, we can now
proudly state that:

Key Security (UK) Ltd holds

SIA Approved Contractor

SECLIRITH
Status for the provision of

Key Holding, CCTV, Security Guarding and Door Supervision
services with a phenomenal ACS score of +160.

This firmly places the company in the top 5% of those
companies on the scheme.

In addition, we have also achieved certification in 14001 and
18001.

All'in all, a fantastic effort by all involved, and with a target
of +170 for next year, we certainly have a busy run up to our
next assessment!
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WARD SECURITY RETAINS
INVESTORS IN PEOPLE GOLD ACCREDITATION SecuriGroup®II[
Company also earns award for decade of compliance
s ‘ UNG Ward Security has successfully retained NEW MANAGEMENT
AL ' Gold status followings its triennial
INTF " PUTY s conern e \ -
wen WICTY Investors in People (liP) assessment. The STRUCTURE FOR
- ' achievement puts the company within an SECURIGROUP IN
exclusive group of a very small number of LONDON
security companies to achieve the highest .
status, and also marks a full ten years of Following our recent growth
liP compliance, for which the company in London, SecuriGroup has

was also awarded. invested in expanding the
local management structure
in the area, ensuring our
development and ongoing
success in the region is fully

The liP report highlighted areas of strength
and good practice and gave particular
praise to the company’s core PRIDE values
(Protection, Respect, Integrity, Dynamic

Teamwork, and Excellence) and the actions supported.

taken to embed these values across the SecuriGroup Operations

company. Director, Allan Burnett QPM,

i i has relocated to London
Nikhil Kamboj, Compliance Director liP assessors also found that approximately to assist our new Regional

and Liana Dodd HR Director. 95% of new starters within the last
two years described Ward Security
as better than previous organisations they had worked for as a result of the efforts of

Manager, Jim Lindsay, and
our new Contract Manager,

) ) , : ) Ron Gibson.
Operations Managers/Associate Directors and Supervisors who received great feedback
from their colleagues. When describing their managers staff commonly used the words SecuriGroup will benefit
‘available’, ‘approachable’ and ‘supportive’. Knowledge sharing across teams and across from Jim'’s 17-year security
the organisation was also highlighted, with the 1iP assessors noting the innovative learning experience and extensive
solutions and e-learning programmes that Ward Security has made available on its employee knowledge of the city.

portal. He has held a number of

management positions and
Speaking about the success Nikhil Kamboj, Ward Security Compliance Director said “This [ er?sured thpe el

was perhaps our most challenging IiP audit as there are many areas that we recognised operation of contracts
needed work. However, our commitment to working as a team has helped us to bring o e, e
about successful improvement in several key areas. This has not only helped us to grow the !
business, but has also strengthened the culture and environment within Ward Security.

Farnborough Air show, and
The Royal Navy.

“Our liP assessment confirms where we truly stand in comparison to other businesses across
all industries, and we believe that there are still only two security companies nationally that
hold the Gold status including Ward Security [last checked on 18th September]. This echoes
our company values and we are very proud of this achievement.”

Ron has over three
decades of experience,
during which time he has
developed a broad and

David Ward, Managing Director added “It is particularly pleasing to read that 95% of new detailed understanding of
Ward Security staff consider Ward Security to be better than previous employers and see the the challenges of a modern
company as supportive and approachable. This is vitally important as we pride ourselves security industry. His

on attracting only the highest quality security professionals, and to do that we need to extensive expertise will be
be seen as a superior employer that is inclusive and has in place the means for personal applied to the management
development and job satisfaction. We have strived hard to ensure this is the case and we are of our London portfolio.

delighted that our efforts have been recognised by Investors in People.”

Ward Security has a head office in London and a network of regional offices including
Rochester, Bracknell, Manchester and a newly opened office in Scotland. Ward Security
provides a broad range of bespoke, integrated and flexible security services working with
clients in the public and private sector. Areas of specialist expertise include the provision of
search and selection guard dogs, wireless intruder detection systems and concierge services
through its Ward Belgravia division.




The ACS

Pacesetters

- 5 year

anniversary

APCO

W Services Group

THE HALL OF FAME

THE APPROVED CONTRACTOR SCHEME

PACESETTERS

On 1st September 2015, the ACS Pacesetters reached their fifth anniversary. The association promotes
the contract security companies who have achieved a high enough score to put them in the top 15% of

Security Industry Authority Approved Contractors (SIA ACS) members.

In September 2010, when the ACS Pacesetters was formed, the minimum score required to reach the
top 15% of the Security Industry Authority Approved Contractor Scheme was +74; however, due to
the continual improvement required by the SIA, to develop standards and quality of service, this has

increased year on year to the current score of +128.

If you contract with a member of the ACS Pacesetters you have the reassurance that they have not

only met, but greatly exceeded, the minimum requirement to hold Approved Contractor status. These
companies have met the highest criteria in many sections of the ACS workbook, which covers every
aspect of the business and compliance with the relevant British Standards.

APCOA SERVICES GROUP

Wellington House, 4-10 Cowley Road,
Uxbridge UB8 2XW

Tel: 01895 272500

Web: www.apcoa.co.uk

S~ Cordant
\J:} Security

CORDANT SECURITY

Chevron House, 346 Long Lane,
Hillingdon, Middlesex UB10 9PF
Tel: 01895 201800

Web: www.cordantservices.com

axis security

AXIS SECURITY SERVICES LTD
361-373 City Road,

London EC1 VILR

Tel: 020 7520 2100

Web: www.axis-security.co.uk

N
CONSTANT

CONSTANT SECURITY

Constant House, Cliff Street, Mexborough,
South Yorkshire S64 9HU

Tel: 0845 330 4400

Web: www.constant-services.com

r BROADLAND GUARDING SERVICES LTD CORPS orps security
Delta House, Vulcan Road North, Norwich, SECURITY Market House, 85 Cowcross Street,
l BroctdI_CJnd Norfolk NR6 6AQ London ECTM 6PF
Guarding - Tel: 01603 484969 Tel: 020 7566 0500
Services  web: www.broadlandguards.com Web: www.corpssecurity.co.uk
CHURCHILL SECURITY LIMITED /\ DANHOUSE SECURITY LTD

@ HURCHILL

SECURITY LIMITED

Dawson House, 4 Eaton Avenue, Matrix Business
Park, Leyland, Chorley PR7 7NA

Tel: 0800 298 9667

Web: www.churchill-security.co.uk

BN Danhouse
[ ] Security Ltd.

Elsinore House, 77 Fulham Palace Road,
London W6 8JA

Tel: 020 8748 9269

Web: www.danhouse.co.uk

SECURITY

CIS SECURITY LIMITED

418-426 Lewisham High Street,
London SE13 6L)

Tel: 020 8690 1903

Web: www.cis-security.co.uk

ENIGMA SECURITY SOLUTIONS LIMITED
Vista House, 50 Salisbury Road,
Hounslow, Middlesex TW4 6)Q

Tel: 0208 572 9171

Web: www.enigmasecuritysolutions.com

ED:.

Classic

SECURITY

CLASSIC SECURITY (UK) LTD

Classic House, Alfold Business Centre,
Loxwood Road, Alfold, Surrey GU6 8HP
Tel: 08445 610578

Web: www.classicsecurity.co.uk

@©©

First Response Group

FIRST RESPONSE GROUP LIMITED
Unit A5, Unity Business Centre

26 Roundhay Road, Leeds LS7 1AB
Tel: 0113 390 7870

Web: www.firstresponsegroup.com

www.acspacesetters.co.uk

01844 260350
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THE APPROVED CONTRACTOR SCHEME

PACESETTERS

GBM SUPPORT SERVICES GROUP

George House, 75-83 Borough High Street,
London SE1 1NH

Tel: 020 7089 6600

Web: www.gbmssg.co.uk

L ODEE
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THE HALL OF FAME

LODGE SECURITY LIMITED
Brook Point, 1412 High Road,
Whetstone, London N20 9BH
Tel: 0208 446 6601

Web: www.lodgeservice.com

G

Guarding UK

GUARDING UK LIMITED

Wenta Business Centre, Innova Business Park,
Molison Avenue, Enfield, Middlesex EN3 7XU
Tel: 0870 2240277

Web: www.quardinguk.co.uk

MAN COMMERCIAL PROTECTION LIMITED

5 Highlands Court, Cranmore Avenue,
Solihull, West Midlands B90 4LE

Tel: 0121 733 8484

Web: www.mancommercialprotection.co.uk

A

-
HARD

www.hhls.co.uk

HARD HAT LOGISTICS

0aklands Business Centre,
Hooton Road, Hooton CH66 7NZ
Tel: 0845 607 1966

Web: www.hhls.co.uk

OAKPARK SECURITY SYSTEMS LTD
Asset House, 4 East Street, Colchester,
Essex CO1 2TX

Tel: 01206 793673

Web: www.oaksec.co.uk

incentive .

INCENTIVE LYNX SECURITY

44 Loman Street,

London SE1 OEH

Tel: 0845 1477 121

Web: www.incentive-lynx.com

0CS GROUP UK LTD

Tilgate Forest Business Park,
Brighton Road, Crawley RH11 9BP
Tel: 01293 553121

Web: www.ocs.co.uk

INTEGRATED VISUAL PROTECTION LIMITED 1 OCTAVIAN SECURITY
I 0 v 0 P Asset House, Herringham Road, OCta\"an Octavian House, Alder Court, Rennie Hogg Road,
London SE7 8NJ Riverside Business Park, Nottingham NG2 1RX
Tel: 0871 222 1233 Tel: 08700 123 999
Infegrated Visual Profection ~ web: www.ivp.org.uk Web: www.octaviangr.com

INTERR SECURITY s PALMARIS SERVICES LIMITED
New Loom House, 101 Back Church Lane, PALMARIS 1 Northburn Road, Coatbridge,

% London E1 1LU “7 North Lanarkshire ML2 2HY

TIe=lgy el 0207 837 2012 Tel: 01236 438040

— Web: www.interrsecurity.com Web: www.palmaris-services.com

KEY SECURITY (UK) LIMITED GProf%sionalSecu'ity PROFESSIONAL SECURITY

Ked

RCM Business Centre, Sandbeds Trading Estate
Dewsbury Road, Ossett WF5 9ND

110 Hunslett Lane,
Leeds LS10 1ES

SEECRITS Tel: 01924 273050 Tel: 0870 405 2990
Web: www.keysecurityuk.com Web: www.professionalsecurityuk.com
A5 TP~ KINGDOM SECURITY LTD A PROFILE SECURITY SERVICES LIMITED
= 2 Kingdom House, Mill Brow, Eccleston, /N Stable Yard, Walk House Farm,
S22 Y% St Helens, Merseyside WA10 4QG Barrow-upon-Humber, North Lincolnshire DN19 7DZ

Tel: 0845 051 7700
Web: www.kingdom.co.uk

PROFILE

Tel: 01469 533339
Web: www.profilesecurity.co.uk

WX LandSheriffs

Professionals in Security

LAND SHERIFFS LIMITED

Unit 24, Latton Bush Centre, Southern Way
Harlow, Essex CM18 7BL

Tel: 0845 257 4567

Web: www.landsheriffs.co.uk

REGENCY

SECURITY GROUP LTD

REGENCY SECURITY SERVICES (UK) LIMITED
Regency House, Freeport Office Village,
Century Drive, Braintree, Essex CM77 8YG
Tel: 01376 528888

Web: www.regencysecurity.co.uk

www.acspacesetters.co.uk

01844 260350
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PACESETTERS

High Wycombe, Buckinghamshire HP13 5DT William Morris Way, London SW6 2UZ

RISK MANAGEMENT SECURITY SERVICES ® THE KEYHOLDING COMPANY
The 0Id Courthouse, Hughenden Road, M Units 4 & 6, Quay Side Lodge,
The Keyholding Co!

Tel: 01494 441805 Tel: 0870 770 6880

Web: www.riskmanagementsecurity.co.uk Web: www.keyholding.com
SecuriGroup ffjj SECURIGROUP THE SHIELD GROUP

349 Bath Street, Glasgow G2 4AA 23 Austin Friars, London EC2N 2QP

Tel: 0844 8080 999 Tel: 0800 093 0248

Web: www.securigroup.co.uk Web: www.shieldguarding.co.uk

SELECT SECURITY LIMITED TSS SECURITY UK
h “ Unit 13, Howard Court, Manor Park, TSS 6 Portal Way, Acton, London W3 6RU
Runcorn, Cheshire WA7 1S) s‘g“' Tel: 0208 992 4499

S E L E [: 'I' Tel: 0800 731 5305 Web: www.tsssecurity.com
SECURITY services  Web: www.selectsecurity.info

7 SERVEST SECURITY LIMITED VENTURE SECURITY MANAGEMENT LIMITED
servest Servest House, Tut Hill, §'E"é‘u RITY Eastfield House,Woodlands Way

Bury St Edmunds 1P28 6LG WANAGEMENT  Andover, Hampshire SP10 2QU
Tel: 01284 703535 Tel: 0800 021 3949
Web: www.servest.co.uk Web: www.venturesec.co.uk
SHIELD SECURITY SERVICES LIMITED WARD SECURITY
Shield House, 294 High Street, W 12 Appold Street,

& &  Aldershot GU12 4LT London EC2A 2AW

N 7 Tel: 01252 319899 F2>  Tel: 0845 847 6180

) <3
S S
ET5 2%

Web: www.shieldsecurity.co.uk Web: www.ward-security.co.uk

x SODEXO LIMITED @ WESTGROVE SUPPORT SERVICES LIMITED
sodeXO 0ne southampton Row, SIS L e 940 Lakeside Drive, Centre Park Square,
London WC1B 5HA Warrington WA1 1QY
Tel: 0207 404 0110 Tel: 01925 414190
Web: www.sodexo.com Web: www.westgrove.co.uk
(Y ) SPS SECURITY LTD WILSON JAMES LIMITED
SP o0 Neptune House, Neptune Street, V V 80 - 81 Fleet Street
Hull HU3 2BP London EC4Y 1EL
S ECURTTY Tel. 01482 226570 Tel: 0207 353 4171
Web: www.sps-security.com Web: www.wilsonjames.co.uk

TC SECURITY SERVICES

T Sapphire House, 74-76 Walton Street,
Walton on the Hill, Tadworth, Surrey KT20 7RU
01737 814016

Security Services

o VVeb: www.tcfm.co.uk/security

www.acspacesetters.co.uk 6 01844 260350




PALM 1 PORTRAIT OF A PACESETTER
A ARIS PALMARIS SERVICES LTD

Palmaris Services Ltd has been delivering Facility

Services to the Scottish marketplace for over 25 years

where it has built a strong reputation for delivering
high quality services.

In 2001, we were acquired by Paterson Quarries Ltd allowing
the company to operate from a strong financial platform. This

has allowed for significant investment programmes to position
Palmaris competitively within its marketplace. Today, Palmaris

has built an extensive client list across all markets where facility

services are required. We pride ourselves on our customer
relations and have achieved over the last 5 years a client
retention rate of over 98%. The company has been operating
for over 25 years and has established an enviable reputation

within the industry for providing the very highest quality service

to a varied customer base in Law Enforcement, Distribution,
Manufacturing, Utilities Infrastructure, Retail, Public Sector,
Industry and Commerce.

The company offers a wide range of services including:
- Manned Guarding

- Mobile Patrols

- Keyholding and Response

+ CCTV Remote Monitoring

- Intruder & Fire Alarm Monitoring

- Electronic Security Installation & Maintenance

- Lone worker safety systems
- Access Control

+ ANPR Systems

« Security Training

Palmaris Security understands that the need for security in the

modern world is something which affects every single business,

but also understands that every client must be provided with a
solution which exactly matches their specific business needs.

The company operates to the highest possible industry and
professional standards including:

+ BS EN ISO 9001, BS EN ISO 14001 & BS OHSAS 18001

- Security Industry Authority Approved Contractor Scheme
- National Security Inspectorate - ARC Gold

- National Security Inspectorate - NACOSS Gold

- Safe Contractor

- Achilles UVDB

PALMARIS

Our client’s security has always been a top priority at
Palmaris Services and this is reflected in our core manned
security and electronic security services. But many don’t
know that we actually have our own ARC (Alarm Receiving
Centre) called the Palmaris ARC where we keep a close eye
on land and premises for our clients.

Manned 365 days a year, 24/7, the staff at the Palmaris ARC
are the first to know if a fire or security alarm is activated

on your premises and are therefore in a great position to

act quickly. We can contact your assigned key holder, or if
appropriate alert the correct authorities so they can act.
Many other security service firms do not have their own
alarm receiving centre, so we find this adds an extra layer
of assurance and confidence for our customers, who know
that we are doing all we can to look after their safety and
security.

At Palmaris, customer service has always been a priority for
us and one of the things we have learned over time is that
every customer is unique in terms of their specific needs and
requirements. This means that it’s increasingly important for
us to offer a bespoke service to clients, only offering products
and services based on their individual needs, problems and
budget. We are therefore delighted to tell you about the
Palmaris ‘Best Fit Guarantee.” It’s led by one of our founding

PALMARIS

HOME & BUSINESS SECURITY

principles, to be guided by what customers need, and is
designed to assure our customers that we are dedicated to
offering them a bespoke and considered service.

Palmaris are proud to announce their new venture in to the
home & business security marketplace. We have invested
strongly in the ability to tailor security systems to every size
of home or business and ensure the “Best Fit” quarantee is
delivered to all our customers, whatever their size or their
individual requirements.

24 HOUR
HELPLINE
01236 438 040

HELPDESK
0333 320 880

HEAD OFFICE:
1 NORTHBURN

ROAD, COATBRIDGE,
ML5 2HY




THE SILVER FOX AUDIT SCHEME

The Silver Fox Audit takes place at any time, without any prior warning, and is conducted by a member of
the FM Contract Watch team of independent auditors.

Our client base includes contract security companies, end users of security and in-house security teams and we offer an
individual audit tailored to each of our customer’s individual requirements.

In addition to the standard penetration audit, we provide customer service/mystery shopping audits which provide valuable
feedback on how the security team is perceived by your clients and members of the public.

We believe that all Security Officers who are successful in preventing unauthorised access to the premises, or who excel when
a customer service audit is completed, should be awarded and we provide Silver Fox lapel badges to our clients to present to
the individuals concerned. Furthermore, we can offer individual personalised awards for the best audits of the year, together

with a framed certificate for the company to display, to show their commitment to the Silver Fox Audit Scheme.

AXIS SECURITY TEAM
AWARDED SILVER FOX
CERTIFICATE 2014-2015

L - R Hassan Butt, Sercan Mustafa and Baburam Rana

- 55 Bishopsgate Security Team.

The prestigious Silver Fox 2014-15 Certificate was presented to the
Axis Security team contracted to 55 Bishopsgate by Lynda Moore,
of FM Contract Watch, on 6th October 2015.

The Silver Fox Audit Team was engaged, by the Building Manager,
to carry out a series of Penetration Audits. Over a period of a year,
the auditors tested the security guarding team by attempting to
gain unauthorised access to the premises and these audits were
conducted at any time during a 24 hour period, without prior
warning.

All of the Axis Security on-site security team rose to the challenge
throughout the year and the Security Officer judged to win the
individual award was Shaddat Siddique (unfortunately he was

not available for the presentation and this was collected by the
Security Supervisor, Sercan Mustafa).

Congratulations go to Jay Singh (Site Security Manager), Shaddat
Siddique and the Axis Security team at 55 Bishopsgate.
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Security Guarding
Contractor 3
. We carry out a wide range of
When selecting a new contractor there audits which can be tailored to each
is usually very little difference between individual client’s requirements and
the offering from the various companies, examples include:
but how LI ElE prepared to be |
independently tested and share the results
with their client? If you want a competitive Penetration Audit
edge over your clients, build in just 2 audits . .
per year into the contract - it will cost less We attempt to gain unauthorised access
than 0.04p per hour on a 24 hour contract. to premises by fake ID and cover story.
Alternatively, we may attempt to tailgate
through the access control barrier.
End User of T
Security Services Customer Service Audit
ISV receiving the standard of service We watch, we listen and assess the level
prpmlsed Whe‘? you.went el 1o tenc!er? of customer service provided by the staff.
Silver Fox Audits will test your security We then pose as a client ourselves and see
team on their awareness, performance h dealt with
and knowledge. OW We are dealt wi
|
In House Security Team Observation Test
: : - We act in a suspicious manner, we take
Use the Silver Fox Audit as an additional photos - but are we spotted on CCTV of by
layer of supervision. A regular monthly the Security Officer?
audit will keep the team on their toes and y i
alert to any suspicious activity. Experience
has shown that a programme of audits
keeps the team pro-active.
At the co on of the audit 3 en report on o ding bmitted
0 S de Da and financia 0 awyers, prestigio etaile
dios, prope anaging age and teleco ompanie DPING age DO
anufa g pla 0( ompanies and a wide range of pre es for o ontra

www.silverfox.org.uk



How your security business can use a smartphone

or tablet to check emplc identity documents for
Right to Work compliant

All employers are required to make appropriate identity document checks to establish
a person’s eligibility to work in the UK. Failure to do so may lead to potential closure
and fines of up to £20,000 per illegal employee.

As a security company with employees dispersed over a large number of different sites for different clients, carrying
out consistent identity document checks can be a challenge. Checks can also be time consuming, particularly on sites
with a high staff turnover or to support one-off events or seasonal peaks. Yet providing robust checks is critical to
ensure the safety of your clients, to avoid penalties and to protect your reputation. What's more, showing that your
staff are validated can lead to a strong competitive advantage, giving your clients total peace of mind.

TrustID’s mobile document scanning App helps security companies to improve Right to Work compliance by enabling
managers to perform checks consistently across all sites, using a smartphone or tablet device.

e Quickly and easily validate international passports, e Retain a full audit trail with details of the validation
visas, biometric residence permits and national results and the person who carried out the checks, all
identity cards date and time stamped

e Refer suspect documents to TrustlD’s document e Create .pdf records for transfer into other
helpdesk for further analysis HR systems and processes, helping to prove

compliance

e Take and store photographs of applicants

_ e Reduce time spent on administration
e Take and store photographs of any supporting

documentation

We can also deliver bespoke requirements to capture additional information or to integrate with other systems.

As a leading provider of electronic document
verification solutions, we’re proud that our flexible,
cost-effective solutions help a large number of public
and private sector clients achieve high levels of
compliance, greater financial protection, improved
operational efficiency and brand security.

To find out more about how TrustID could help
you to comply with Right to Work legislation,
please get in touch, quoting ref: FMCW

-I-RUSI- ID Dukesbridge House, 23 Duke Street, Reading RG1 4SA
0118990 1118 info@trustid.co.uk www.trustid.co.uk




