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The second ACS Pacesetters Achievement Awards Lunch was 
held at Royal Windsor Racecourse on Wednesday, 20th May, 
before a formidable gathering of member companies, end-
users and, significantly, another very impressive group of 
“Security Officers of Distinction”.
Throughout the lunch, the various courses were interspersed with 
presentations, initially to all The ACS Pacesetter Members in attendance, 
followed by those to our Sponsors and concluded with a total of 14 
individual awards to Security Officers, selected by the sponsors and based on 
nominations from their individual clients together with an endorsement by 
their own parent company.  

The full list of Individual Winners and the Contract Companies they represent 
appear on page 7.  For too long the Industry has, perhaps, failed to give 
recognition, particularly in the smaller companies, to individuals who have 
either given meritorious service to the industry over a long period or, 
alternatively, have averted some major crisis on their client’s premises. The 
individual testimonies, which were read out at the lunch, bear witness to the 
growing number of excellent officers which we now have in the industry. 

The keynote address was given by Mr Brian Sims, the current editor of Risk UK 
and a leading advocate for the continuous improvement of standards within 
the contract security industry.  Brian has made a very significant contribution 

to the ongoing debate on moving the industry forward from the introduction of regulation in 2006, and it is pioneers like him 
that, we believe, will eventually succeed in moving the industry to a better place. 

We also want to pay tribute to our sponsors, without whom this event would not have been possible. A big thank you, 
therefore, to Sutton Specialist Risks; The Security Watchdog  (Part of Capita Plc); Professional Security Magazine; Cobia UK; 
Eurotech Monitoring Services and Trust ID.  

Another important part of the day for us is the contribution which we are able to make to our chosen charity, Hounds for 
Heroes and, on this occasion, we raised £1765.  We heard again from Allen Parton, founder of Hounds for Heroes, who gave a 
memorable talk of his life before taking on his first assistance dog, Endal, and how the partnership transformed him and gave 
him back his independence.  It was a moving and, at times, humorous speech. 

Finally, thanks go to Hindhead Golf Club, Ward Security and Royal Windsor Racecourse who, in addition to ourselves, donated 
the raffle prizes; also to Wilson James and TC Security Services who sponsored the lunch and pre-lunch drinks.

In conclusion, it is worth reminding ourselves about the purpose of the ACS Pacesetters. These are the best companies in the 
Approved Contractor Scheme (ACS) as judged by the results of the annual inspection carried out by one of the 5 UKAS bodies, 
appointed by the SIA to carry out the task.  In other words, as a client, it surely makes sense to use The Pacesetters ‘Hall of 
Fame’ when drawing up your tender list.  Certainly, those clients who were at The Awards Lunch are most unlikely to disagree.
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There is growing evidence that more and more end-users are turning to the  
ACS Pacesetters ‘Hall of Fame’ when they select their potential tender list.

This should surprise nobody as, to join the Pacesetters, your company has to be  
in the top 15 percent SIA’s annual Approved Contractor Scheme (ACS) inspection.

Membership of the manned guarding sections of the BSIA or IPSA, whilst in itself 
commendable, is no guarantee of quality service on the ground.

Little wonder, therefore, that more clients now seem to be playing safe by choosing  
a supplier from amongst the Pacesetters as opposed to what else is on offer.

2

THE HALL OF FAME

ACS Pacesetters 
– Leading the 
Industry from  
the Front
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APCOA SERVICES GROUP 
Wellington House, 4-10 Cowley Road,  
Uxbridge UB8 2XW 
Tel: 01895 272500 
Web: www.apcoa.co.uk

AXIS SECURITY SERVICES LTD 
361-373 City Road,  
London EC1 V1LR 
Tel: 020 3077 2145 
Web: www.axis-security.co.uk 

BROADLAND GUARDING SERVICES LTD 
Delta House, Vulcan Road North, Norwich,  
Norfolk NR6 6AQ 
Tel: 01603 484969 
Web: www.broadlandguards.com

CHURCHILL SECURITY LIMITED 
Dawson House, 4 Eaton Avenue, Matrix Business 
Park, Leyland, Chorley PR7 7NA 
Tel: 0800 298 9667 
Web: www.churchill-security.co.uk

CIS SECURITY LIMITED 
418-426 Lewisham High Street,  
London SE13 6LJ 
Tel: 020 8690 1903  
Web: www.cis-security.co.uk

CLASSIC SECURITY (UK) LTD 
Classic House, Alfold Business Centre,  
Loxwood Road, Alfold, Surrey GU6 8HP 
Tel: 08445 610578  
Web: www.classicsecurity.co.uk 

CORDANT SECURITY 
Chevron House, 346 Long Lane,  
Hillingdon, Middlesex UB10 9PF 
Tel: 01895 201800  
Web: www.cordantservices.com

CONSTANT SECURITY 
Constant House, Cliff Street, Mexborough,  
South Yorkshire S64 9HU  
Tel: 0845 330 4400 
Web: www.constant-services.com 

CORPS SECURITY 
Market House, 85 Cowcross Street,  
London EC1M 6PF 
Tel: 020 7566 0500  
Web: www.corpssecurity.co.uk

DANHOUSE SECURITY LTD 
Elsinore House, 77 Fulham Palace Road,  
London W6 8JA 
Tel: 020 8748 9269  
Web: www.danhouse.co.uk 

ELLIOTT THOMAS  
The Watermill, Spring Lane,  
Oxted, Surrey RH8 9PB 
Tel: 0870 6000 026  
Web: www.elliott-thomas.co.uk

ENIGMA SECURITY SOLUTIONS LIMITED 
Vista House, 50 Salisbury Road,  
Hounslow, Middlesex TW4 6JQ 
Tel: 0208 572 9171 
Web: www.enigmasecuritysolutions.com

FIRST RESPONSE GROUP LIMITED 
Unit A5, Unity Business Centre 
26 Roundhay Road, Leeds LS7 1AB 
Tel: 0113 390 7870 
Web: www.firstresponsegroup.com

GBM SUPPORT SERVICES GROUP 
George House, 75–83 Borough High Street, 
London SE1 1NH  
Tel: 020 7089 6600 
Web: www.gbmssg.co.uk



GLEVUM SECURITY LIMITED 
16 Wheatstone Court, Davey Way,  
Waterwells Business Park, Gloucester GL2 2AQ 
Tel: 01452 729713 
Web: www.glevum-security.co.uk 

GUARDING UK LIMITED 
Wenta Business Centre, Innova Business Park,  
Molison Avenue, Enfield, Middlesex EN3 7XU 
Tel: 0870 2240277  
Web: www.guardinguk.co.uk

GUARDSMARK UK 
Unit 4210, The Waterside Centre, Birmingham 
Business Park, Solihull, Birmingham B37 7YN 
Tel: 0121 779 6550 
Web: www.guardsmark.com

HARD HAT LOGISTICS  
Oaklands Business Centre,  
Hooton Road, Hooton CH66 7NZ 
Tel: 0845 607 1966 
Web: www.hhls.co.uk 

INCENTIVE LYNX SECURITY  
44 Loman Street,  
London SE1 0EH 
Tel: 0845 1477 121 
Web: www.incentive-lynx.com

INTEGRATED VISUAL PROTECTION LIMITED  
Asset House, Herringham Road,  
London SE7 8NJ 
Tel: 0871 222 1233  
Web: www.ivp.org.uk 

INTERR SECURITY  
New Loom House, 101 Back Church Lane,  
London E1 1LU 
Tel: 0207 837 2012  
Web: www.interrsecurity.com

KEY SECURITY (UK) LIMITED  
RCM Business Centre, Sandbeds Trading Estate  
Dewsbury Road, Ossett WF5 9ND 
Tel: 01924 273050 
Web: www.keysecurityuk.com 

KINGDOM SECURITY LTD 
Kingdom House, Mill Brow, Eccleston,  
St Helens, Merseyside WA10 4QG 
Tel: 0845 051 7700 
Web: www.kingdom.co.uk

LAND SHERIFFS LIMITED 
Unit 24, Latton Bush Centre, Southern Way 
Harlow, Essex CM18 7BL 
Tel: 0845 257 4567 
Web: www.landsheriffs.co.uk

LODGE SECURITY LIMITED  
Brook Point, 1412 High Road,  
Whetstone, London N20 9BH 
Tel: 0208 446 6601 
Web: www.lodgeservice.com 

MAN COMMERCIAL PROTECTION LIMITED  
5 Highlands Court, Cranmore Avenue,  
Solihull, West Midlands B90 4LE 
Tel: 0121 733 8484 
Web: www.mancommercialprotection.co.uk

OAKPARK SECURITY SYSTEMS LTD 
Asset House, 4 East Street, Colchester,  
Essex CO1 2TX 
Tel: 01206 793673 
Web: www.oaksec.co.uk

OCS GROUP UK LTD 
Tilgate Forest Business Park,  
Brighton Road, Crawley RH11 9BP 
Tel: 01293 553121 
Web: www.ocs.co.uk 

OCTAVIAN SECURITY 
Octavian House, Alder Court, Rennie Hogg Road, 
Riverside Business Park, Nottingham NG2 1RX 
Tel: 08700 123 999 
Web: www.octaviangr.com 

OLTEC GROUP 
Oltec House, 18 Beecham Court,  
Smithy Brook Road, Wigan WN3 6PR 
Tel: 01942 829101 
Web: www.oltecgroup.com 

PROFESSIONAL SECURITY  
110 Hunslett Lane,  
Leeds LS10 1ES 
Tel: 0870 405 2990 
Web: www.professionalsecurityuk.com

PROFILE SECURITY SERVICES LIMITED 
Stable Yard, Walk House Farm,  
Barrow-upon-Humber, North Lincolnshire DN19 7DZ 
Tel: 01469 533339 
Web: www.profilesecurity.co.uk
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REGENCY SECURITY SERVICES (UK) LIMITED 
Regency House, Freeport Office Village,  
Century Drive, Braintree, Essex CM77 8YG 
Tel: 01376 528888 
Web: www.regencysecurity.co.uk

RISK MANAGEMENT SECURITY SERVICES 
The Old Courthouse, Hughenden Road,  
High Wycombe, Buckinghamshire HP13 5DT 
Tel: 01494 441805 
Web: www.riskmanagementsecurity.co.uk

SECURIGROUP 
349 Bath Street, Glasgow G2 4AA 
Tel: 0844 8080 999 
Web: www.securigroup.co.uk  

SELECT SECURITY LIMITED 
Unit 13, Howard Court, Manor Park,  
Runcorn, Cheshire WA7 1SJ 
Tel: 0800 731 5305 
Web: www.selectsecurity.info 

SERVEST SECURITY LIMITED 
Servest House, Tut Hill,  
Bury St Edmunds IP28 6LG 
Tel: 01284 703535 
Web: www.servest.co.uk

SHIELD SECURITY SERVICES LIMITED 
Shield House, 294 High Street,  
Aldershot GU12 4LT 
Tel: 01252 319899 
Web: www.shieldsecurity.co.uk 

SODEXO LIMITED 
One Southampton Row,  
London WC1B 5HA 
Tel: 0207 404 0110 
Web: www.sodexo.com

SPECIALIST SECURITY CO LTD 
Unit B1 Lake View Business Park,  
Lamby Way, Rumney, Cardiff CF3 2EQ 
Tel: 02920 364 350 
Web: www.specialistsecurityco.com 

SPS SECURITY LTD 
Neptune House, Neptune Street,  
Hull HU3 2BP 
Tel: 01482 226570 
Web: www.sps-security.com 

TC SECURITY SERVICES 
Sapphire House, 74-76 Walton Street, 
Walton on the Hill, Tadworth, Surrey KT20 7RU 
01737 814016 
Web: www.tcfm.co.uk/security

THE KEYHOLDING COMPANY 
Units 4 & 6, Quay Side Lodge,  
William Morris Way, London SW6 2UZ  
Tel: 0870 770 6880 
Web: www.keyholding.com

THE SHIELD GROUP 
23 Austin Friars, London EC2N 2QP 
Tel: 0800 093 0248 
Web: www.shieldguarding.co.uk 

THE WESTGROVE GROUP 
940 Lakeside Drive, Centre Park Square, 
Warrington WA1 1QY 
Tel: 01925 414190 
Web: www.westgrove.co.uk

TSS SECURITY UK  
6 Portal Way, Acton, London W3 6RU 
Tel: 0208 992 4499 
Web: www.tsssecurity.com  

TURNER FACILITIES MANAGEMENT LTD 
65 Craigton Road, Glasgow G51 3EQ 
Tel: 0141 309 5523 
Web: www.turnerfm.co.uk 

WARD SECURITY 
12 Appold Street,  
London EC2A 2AW 
Tel: 0845 847 6180 
Web: www.ward-security.co.uk. 

WILSON JAMES LIMITED  
Darwin House, Bourne Park, Cores End Road,  
Bourne End, Buckinghamshire SL8 5AS  
Tel: 01628 535600 
Web: www.wilsonjames.co.uk
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SECURITY OFFICER 	 COMPANY
JAMEEL JOBEY	 AXIS SECURITY SERVICES LTD

IAN BUNN	 BROADLAND GUARDING SERVICES LTD

MARK HOUGH	 CHURCHILL SECURITY LTD

SEGRO TEAM	 CORDANT SECURITY LTD

IMRAN SHEHZAD	 GBM SUPPORT SERVICES LTD

JULIAN ERWEE/SAM JONES	 INCENTIVE LYNX SECURITY

DEEPTHI DHARMAPALAN	 INTERR SECURITY

DIPAK ALE	 SHIELD SECURITY SERVICES

STEVE THAKE	 TC SECURITY SERVICES

ARTUR KARBOWIAK	 THE SHIELD GROUP

MEHDI ALI	 TSS SECURITY

PAUL WILLIAMS	 WARD SECURITY

TIM O’CALLAGHAN	 THE WESTGROVE GROUP

FRANK CULLEN	 WILSON JAMES LTD

A SECURITY OFFICER OF DISTINCTION

	 THE INDIVIDUAL AWARDS

The Individual Awards were presented by Mr Brian Sims

SPONSORED BY

FM Contract Watch introduced ‘A Security Officer of Distinction’ award at the ACS Achievement Awards 
Luncheon in 2014 and, due to the large number of worthy nominations this year, we increased the 
number of awards to 14. These Officers were nominated by the clients for whom they work, endorsed by 
the contract company which employs them and ultimately selected by the main sponsors. 

It was an extremely difficult task in selecting the winners from such a high class field  
and we offer our congratulations to all of the Security Officers who were nominated by their clients  

for this prestigious award.



Specialist insurance brokers  
to the security industry

Sutton Specialist Risks Ltd 
have been established for over 
25 years arranging insurance 
for the specialist needs of the 
security industry.

Our policy is underwritten by 
QBE & has been since our 
start. Insurance for the security 
industry is notoriously difficult to 
arrange with many UK Insurers 
reluctant to offer cover. For that 
reason we feel it is in a client’s 
interest to be insured with a 
carrier committed to serving 
the long term needs of security 
companies.

Our specialist Policy offers…
•  Employers Liability
•  Public & Products Liability
•   Failure to perform contracted 

duties (inefficacy)
•   Legal liability for criminal & 

deliberate acts by employees
•  Fidelity Bonding
•  Loss & Consequential loss of keys
•  Wrongful arrest
•  Professional Indemnity
•  Directors & Officers
•   Optional sections for property,  

legal expenses & fidelity guarantee
•   Limits of indemnity up to £10m  

can readily be arranged with 
higher on request

•   Discounted Premiums
•   10% year end rebate (irrespective  

of claims history) provided policy  
is renewed

•   Waiver of policy vetting condition

Special discounts 
for SIA approved 
contractors and 
ACS Pacesetters

For more information telephone 0117 930 0100  
email info@ssr.co.uk visit www.ssr.co.uk/security
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ACS PACESETTERS CHOSEN CHARITY
Hounds for Heroes is the long 
held dream of one man, Gulf War 
Veteran Allen Parton, whose tale of 
partnership with a Labrador, Endal, has 
become the subject of documentaries, 
a book and soon to be a Hollywood film. 
Having lived through the transformations that an assistance 
dog can bring to an individual and a family, Allen is keen for 
others to experience the same and have their lives changed.

Hounds for Heroes provide specially trained assistance dogs 
to injured and disabled men and women of the UK Armed 
Forces and Emergency Services.  The charity is structured 
around the clients and their future dogs.  Each being trained 
to meet the specific needs of the client which means working 
with them on an ongoing basis during the latter stages of 
advanced training.

www.houndsforheroes.com

THE CORPORATE SPONSORS



TrustID’s range of identity document validation 
solutions help organisations to:

• Achieve better complaince at lower costs

• Reduce exposure to fraud and risk of 
  �nancial penalties

• Increase security and protect your brand

0118 990 1118
www.trustid.co.uk

BOOK A FREE DEMO QUOTING FMCW 

Prove it with TrustID
Fast, accurate and auditable 
validation of documents 
used to support identity.
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Eurotech are outsourced Control 
Room specialists, operational  
24 hours a day, 365 days per year

Our Control Centre services include: 

• �Live Monitoring of all Assignments: automated 
scheduling and roster checking, payroll & 
invoicing, management information/incident 
reporting & client access to scheduling systems

• �Message Handling – telephone answered in your 
company identity 24 hours per day, confidential 
hotline and helpdesk

• CCTV Monitoring

• �Disaster Recovery and Business Continuity 
Protection

For further information on our bespoke service 
packages, contact us on:

T: 0844 243 7999  
E: eurotech@eurotechmonitoring.net  
W: eurotech@eurotechmonitoring.net
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