
We have carried out some 
extensive research, with the aim 
to help recruitment in the security 
industry which has traditionally 
had a high staff turnover; the role 
of security officer is not seen as 
a long term career choice, but is 
often a stop gap until something 
different comes along. We wanted 
to see if this can change, so 
we embarked upon a research 
project with our partner company 
I-comment 360.

We asked a large number of companies in the industry to ask their 
staff to complete our personality questionnaire. Those completing the 
questionnaire got a free one page report, which was also provided 
to their employers, to use for team building activities. We collated 
and analysed the results, asking the participating firms to flag which 
employees had been in the industry for more than two years, which 
were long serving employees (with the company for five years or more) 
and which were supervisor or management grade staff.

The results really were interesting! But, before we tell you about that, 
we have to stress that, although we were finding out the typical profile 
of a long serving security officer and one that will progress in his or 
her career to management level, we are not saying that every security 
officer must be like that. If personality profiling is used at interview 
stage, the candidate who matches the typical profile may be well suited 
to the job, but the candidate with the opposite psychological profile may 
also become a good security officer. A candidate whose profile does not 
match what you think you are looking for may just need more probing 
questions as to how he or she would deal with certain situations.

For example, if you are looking for someone to fill a role that requires 
sticking to a set process then a person with strong Blue energy would 
appear to be well suited, and you would ask the Yellow candidate 
what they would do to get the job done quicker, when a deviation 
from process appears. It may also be necessary to have more follow-
up questions on this matter to ensure that the Yellow understands the 
importance of the process and for you to feel confident that they will 
follow it.

So what did we find out? Overall, the predominant colour energy of staff 
taking part in our research was Green. The proportion of respondents 
with high Green energy was even higher when comparing those with 
over 2 years’ service to those with over 5 years’ service, almost three 
quarters of them had Green as their predominant colour energy. One 
of the attributes of those with high Green energy is the ability to 
stick with something when they have started, so the fact that Green 
increases with length of service is not unexpected. The Green’s ability to 
understand others and their strong sense of duty also seem to fit well 
with the role of security officer.

Blue was the second most predominant colour energy shown, showing 
that Blue traits, such as attention to detail and ability to follow 
procedures, are also important in the security industry. Red energy 
was the third most popular top colour energy and the incidence of Red 
increased in relation to those in supervisory or management roles; this 
is to be expected as Red’s push themselves forwards, are driven and 
ambitious and will strive to climb the career ladder.

Yellow energy was the least common in the security industry personnel 
and those with high Yellow energy tended to have been in the industry 
for less time and to be in lower grade positions. Yellows are open-
minded, free-spirited, spontaneous and imaginative and these are 
not traits that we associate with a security job; however, that is not to 
say that a Yellow cannot make a good security officer – they will just 
approach it in a slightly different way.

Obviously, there are no right or wrong personalities that may make a 
good employee; however, understanding how they would deal with 
situations that are not playing to their strengths is the key.

We believe that the industry must use more positive ways and be more 
particular as to who they recruit, in order for it to raise its standard and 
this is one support system that could help.

The individual profiles are completed on line, the report is with you in 
less than 5 minutes and prices start at just £9.50 plus VAT per report.  
To view the sample reports go to www.fmcontractwatch.co.uk
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What type of person do you think makes the ideal security officer? What is the personality of the person at the desk 
you say goodnight to as you leave your office block? Is he a similar type of person to the man patrolling the building 
site down the road at 2am with his guard dog? 



As continual improvement is central to the Approved Contract Scheme, the benchmark for 
membership of The ACS Pacesetters has now increased to +128, effective from 31st March 2015. 

The Pacesetters Members List is now becoming an important port of call when end- users of 
security services are selecting companies to include in their tender list. This is no surprise, as it 
gives reassurance that they are dealing with quality companies who have proved that they are 
the market leaders in the industry.

It makes sense to contract with a Pacesetter company: likewise, if you are a security contractor 
with an SIA ACS score of +128 or higher you should join this elite group of companies.
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THE HALL OF FAME

The benchmark 
is raised for 
membership of  
ACS Pacesetters

www.acspacesetters.co.uk           01844 260350

APCOA SERVICES GROUP 
Wellington House, 4-10 Cowley Road,  
Uxbridge UB8 2XW 
Tel: 01895 272500 
Web: www.apcoa.co.uk

AXIS SECURITY SERVICES LTD 
361-373 City Road,  
London EC1 V1LR 
Tel: 020 7520 2100 
Web: www.axis-security.co.uk 

BROADLAND GUARDING SERVICES LTD 
Delta House, Vulcan Road North, Norwich,  
Norfolk NR6 6AQ 
Tel: 01603 484969 
Web: www.broadlandguards.com

CHURCHILL SECURITY LIMITED 
Dawson House, 4 Eaton Avenue, Matrix Business 
Park, Leyland, Chorley PR7 7NA 
Tel: 0800 298 9667 
Web: www.churchill-security.co.uk

CIS SECURITY LIMITED 
418-426 Lewisham High Street,  
London SE13 6LJ 
Tel: 020 8690 1903  
Web: www.cis-security.co.uk

CLASSIC SECURITY (UK) LTD 
Classic House, Alfold Business Centre,  
Loxwood Road, Alfold, Surrey GU6 8HP 
Tel: 08445 610578  
Web: www.classicsecurity.co.uk 

CORDANT SECURITY 
Chevron House, 346 Long Lane,  
Hillingdon, Middlesex UB10 9PF 
Tel: 01895 201800  
Web: www.cordantservices.com

CONSTANT SECURITY 
Constant House, Cliff Street, Mexborough,  
South Yorkshire S64 9HU  
Tel: 0845 330 4400 
Web: www.constant-services.com 

CORPS SECURITY 
Market House, 85 Cowcross Street,  
London EC1M 6PF 
Tel: 020 7566 0500  
Web: www.corpssecurity.co.uk

DANHOUSE SECURITY LTD 
Elsinore House, 77 Fulham Palace Road,  
London W6 8JA 
Tel: 020 8748 9269  
Web: www.danhouse.co.uk 

ELLIOTT THOMAS  
The Watermill, Spring Lane,  
Oxted, Surrey RH8 9PB 
Tel: 0870 6000 026  
Web: www.elliott-thomas.co.uk

ENIGMA SECURITY SOLUTIONS LIMITED 
Vista House, 50 Salisbury Road,  
Hounslow, Middlesex TW4 6JQ 
Tel: 0208 572 9171 
Web: www.enigmasecuritysolutions.com

FIRST RESPONSE GROUP LIMITED 
Unit A5, Unity Business Centre 
26 Roundhay Road, Leeds LS7 1AB 
Tel: 0113 390 7870 
Web: www.firstresponsegroup.com

GBM SUPPORT SERVICES GROUP 
George House, 75–83 Borough High Street, 
London SE1 1NH  
Tel: 020 7089 6600 
Web: www.gbmssg.co.uk



GLEVUM SECURITY LIMITED 
16 Wheatstone Court, Davey Way,  
Waterwells Business Park, Gloucester GL2 2AQ 
Tel: 01452 729713 
Web: www.glevum-security.co.uk 

GUARDING UK LIMITED 
Wenta Business Centre, Innova Business Park,  
Molison Avenue, Enfield, Middlesex EN3 7XU 
Tel: 0870 2240277  
Web: www.guardinguk.co.uk

GUARDSMARK UK 
Unit 4210, The Waterside Centre, Birmingham 
Business Park, Solihull, Birmingham B37 7YN 
Tel: 0121 779 6550 
Web: www.guardsmark.com

HARD HAT LOGISTICS  
Oaklands Business Centre,  
Hooton Road, Hooton CH66 7NZ 
Tel: 0845 607 1966 
Web: www.hhls.co.uk 

INCENTIVE LYNX SECURITY  
44 Loman Street,  
London SE1 0EH 
Tel: 0845 1477 121 
Web: www.incentive-lynx.com

INTEGRATED VISUAL PROTECTION LIMITED  
Asset House, Herringham Road,  
London SE7 8NJ 
Tel: 0871 222 1233  
Web: www.ivp.org.uk 

INTERR SECURITY  
New Loom House, 101 Back Church Lane,  
London E1 1LU 
Tel: 0207 837 2012  
Web: www.interrsecurity.com

KEY SECURITY (UK) LIMITED  
RCM Business Centre, Sandbeds Trading Estate  
Dewsbury Road, Ossett WF5 9ND 
Tel: 01924 273050 
Web: www.keysecurityuk.com 

KINGDOM SECURITY LTD 
Kingdom House, Mill Brow, Eccleston,  
St Helens, Merseyside WA10 4QG 
Tel: 0845 051 7700 
Web: www.kingdom.co.uk

LAND SHERIFFS LIMITED 
Unit 24, Latton Bush Centre, Southern Way 
Harlow, Essex CM18 7BL 
Tel: 0845 257 4567 
Web: www.landsheriffs.co.uk

LODGE SECURITY LIMITED  
Brook Point, 1412 High Road,  
Whetstone, London N20 9BH 
Tel: 0208 446 6601 
Web: www.lodgeservice.com 

MAN COMMERCIAL PROTECTION LIMITED  
5 Highlands Court, Cranmore Avenue,  
Solihull, West Midlands B90 4LE 
Tel: 0121 733 8484 
Web: www.mancommercialprotection.co.uk

OAKPARK SECURITY SYSTEMS LTD 
Asset House, 4 East Street, Colchester,  
Essex CO1 2TX 
Tel: 01206 793673 
Web: www.oaksec.co.uk

OCS GROUP UK LTD 
Tilgate Forest Business Park,  
Brighton Road, Crawley RH11 9BP 
Tel: 01293 553121 
Web: www.ocs.co.uk 

OCTAVIAN SECURITY 
Octavian House, Alder Court, Rennie Hogg Road, 
Riverside Business Park, Nottingham NG2 1RX 
Tel: 08700 123 999 
Web: www.octaviangr.com 

OLTEC GROUP 
Oltec House, 18 Beecham Court,  
Smithy Brook Road, Wigan WN3 6PR 
Tel: 01942 829101 
Web: www.oltecgroup.com 

PALMARIS SERVICES LIMITED 
1 Northburn Road, Coatbridge,  
North Lanarkshire ML2 2HY 
Tel: 01236 438040 
Web: www.palmaris-services.com

PROFESSIONAL SECURITY  
110 Hunslett Lane,  
Leeds LS10 1ES 
Tel: 0870 405 2990 
Web: www.professionalsecurityuk.com

3

THE HALL OF FAME

www.acspacesetters.co.uk           01844 260350

Tel: 01236 429 800                          www.palmaris-services.com

palmaris-services.com



PROFILE SECURITY SERVICES LIMITED 
Stable Yard, Walk House Farm,  
Barrow-upon-Humber, North Lincolnshire DN19 7DZ 
Tel: 01469 533339 
Web: www.profilesecurity.co.uk 

REGENCY SECURITY SERVICES (UK) LIMITED 
Regency House, Freeport Office Village,  
Century Drive, Braintree, Essex CM77 8YG 
Tel: 01376 528888 
Web: www.regencysecurity.co.uk

RISK MANAGEMENT SECURITY SERVICES 
The Old Courthouse, Hughenden Road,  
High Wycombe, Buckinghamshire HP13 5DT 
Tel: 01494 441805 
Web: www.riskmanagementsecurity.co.uk

SECURIGROUP 
349 Bath Street, Glasgow G2 4AA 
Tel: 0844 8080 999 
Web: www.securigroup.co.uk  

SELECT SECURITY LIMITED 
Unit 13, Howard Court, Manor Park,  
Runcorn, Cheshire WA7 1SJ 
Tel: 0800 731 5305 
Web: www.selectsecurity.info 

SERVEST SECURITY LIMITED 
Servest House, Tut Hill,  
Bury St Edmunds IP28 6LG 
Tel: 01284 703535 
Web: www.servest.co.uk

SHIELD SECURITY SERVICES LIMITED 
Shield House, 294 High Street,  
Aldershot GU12 4LT 
Tel: 01252 319899 
Web: www.shieldsecurity.co.uk 

SODEXO LIMITED 
One Southampton Row,  
London WC1B 5HA 
Tel: 0207 404 0110 
Web: www.sodexo.com

SPS SECURITY LTD 
Neptune House, Neptune Street,  
Hull HU3 2BP 
Tel: 01482 226570 
Web: www.sps-security.com 

TC SECURITY SERVICES 
Sapphire House, 74-76 Walton Street, 
Walton on the Hill, Tadworth, Surrey KT20 7RU 
01737 814016 
Web: www.tcfm.co.uk/security

THE KEYHOLDING COMPANY 
Units 4 & 6, Quay Side Lodge,  
William Morris Way, London SW6 2UZ  
Tel: 0870 770 6880 
Web: www.keyholding.com

THE SHIELD GROUP 
23 Austin Friars, London EC2N 2QP 
Tel: 0800 093 0248 
Web: www.shieldguarding.co.uk 

TSS SECURITY UK  
6 Portal Way, Acton, London W3 6RU 
Tel: 0208 992 4499 
Web: www.tsssecurity.com  

TURNER FACILITIES MANAGEMENT LTD 
65 Craigton Road, Glasgow G51 3EQ 
Tel: 0141 309 5523 
Web: www.turnerfm.co.uk 

WARD SECURITY 
12 Appold Street,  
London EC2A 2AW 
Tel: 0845 847 6180 
Web: www.ward-security.co.uk. 

WESTGROVE SUPPORT SERVICES LIMITED 
940 Lakeside Drive, Centre Park Square, 
Warrington WA1 1QY 
Tel: 01925 414190 
Web: www.westgrove.co.uk

WILSON JAMES LIMITED  
Darwin House, Bourne Park, Cores End Road,  
Bourne End, Buckinghamshire SL8 5AS  
Tel: 01628 535600 
Web: www.wilsonjames.co.uk
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Service Excellence Charter

Our commitment to you:z Every encounter matters to us
z We will deliver our services according to your requirements with a 

holistic approachz We will confirm our ability to meet service requests promptly

z We will communicate in a professional, courteous and timely 

manner
z Attentiveness to every encounter forms part of our service 

excellence commitmentz Assurance that our colleagues are appropriately credentialed to 

deliver service excellencez We will promote safe and secure working practices for all

z We will at all times promote respect and courtesy

z Any incident or complaint will be thoroughly investigated

z We will seek and welcome feedback to evaluate and improve 

our service
z We will recognise and reward excellence

As part of our commitment to outstanding working 

partnerships you can assist us by :
z Highlighting examples of excellence
z Providing clear direction on expectation
z Additional service requests are agreed
z Informing us of any potential issues that may affect service 

excellence
z Join us in celebrating excellence
z Provide feedback to evaluate and improve our service

z Work in a true partnership approach to drive an outstanding level 

of service at all times

The Westgrove Group specialise in the delivery of bespoke services 

across a diverse range of sectors and locations. We are experts within the 

retail and corporate environment and have years of experience and knowledge in providing quality 

service excellence that fits the requirements of each individual location and partner.

Our Service Ethos...is about enthusiastically demonstrating a level of service excellence that goes 
beyond expectation.That is OUR commitment to YOU.

z Belief
z Integrity
z Honesty
z Compassionz Respect
z Recognition

Contact us... 940 Lakeside Drive, Centre Park, Warrington, WA1 1QY

 
T: 01925 414190    F: 01925 414196    E: enquiries@westgrove.co.uk              

 
      @Westgrove_Group             The Westgrove Group

 
www.westgrove.co.uk

EVERY ENCOUNTER MATTERS

Our Key Principles...

© 2015 The Westgrove Group

WESTGROVE – A COMPELLING PLACE TO WORK, A COMPELLING COMPANY TO PARTNER

Innovation, added value and continual improvement. That’s what the Westgrove Group is all about. We’re 
an independent company founded in 1998 by Chairmen Simon Whittle and Steve Fives, and we now 
employ over 1,500 people at more than 100 sites across the UK. Our growth from our North-West base 
to a national organisation has come from concentrating on quality rather than volume and forging long-
standing business relationships with our blue-chip partners.

The Westgrove Group is made up of two companies, Westgrove Support Services Ltd and Westgrove Cleaning Services Ltd. 
Our services are available individually, or as a dual service combining security and cleaning to improve efficiency. We provide 
our services to a wide range of sectors including, Corporate, Shopping Centres/Retail, Leisure, Distribution, Education and 
Residential. 

The security services we provide include, Manned Guarding, CCTV Monitoring, Concierge/Reception, Consultancy Service, Mobile 
Patrols, and Key Holding. We incorporate Westgrove Sphere within our scope of operation. Westgrove Sphere is a key piece of 
bespoke management reporting software that is providing bespoke real-time reporting and intelligent patrolling, Westgrove 
Sphere is a 360˚ business management tool covering all facets of operation.

In our experience, delivering dual services streamlines the current services, provides a one team ethos by having cross trained 
operatives, improves efficiency and provides cost savings. 

It’s the attention to detail that makes our Partners stay with us for an average tenure of 9 years. We do not employ area 
managers, who try to juggle the demands of, say, 25 or 30 sites: our Business Managers manage no more than 15 sites, which 
ensures our Partners benefit absolutely from the input of a quality operator.

Award Winning Service

Westgrove have won numerous awards over the last few years including:

• Regional and National BSIA Awards

• “Love to Shop” Security Award 

• ACS Pacesetters National Award

• BCSC ACE

• Kimberly Clarke ACE Awards

Did You Know…?

•  The Westgrove Group clean and secure over 20 million sq of 
Shopping malls and retail Demise throughout the UK

•  We serviced over 500 million shoppers / footfall in 2014 on our 
Shopping Centre/Retail Park portfolio – that’s the equivalent of 
the population of the UK 7.8 times!

•  We service over 2 million sq. ft. of corporate Grade A offices and 
landlord managed area within our rapidly expanding Corporate 
portfolio

•  75% of our management appointments are facilitated ‘in 
house’ through our Management Development Plan and 
succession planning model

•  Our staff turnover after mobilisation is less than 10% across 
both disciplines – the best in the industry

PORTRAIT OF A PACESETTER
WESTGROVE SUPPORT SERVICES LTD

FM CONTRACT WATCH LLP            01844 260350
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TAX INSIGHT:
TRAVEL AND SUBSISTENCE ARRANGEMENTS

For many years, organisations ranging from 
national PLCs through to more local, owner-
managed businesses have operated ‘travel 
and subsistence’ arrangements as a method 
of maximising business expenses for their 
employees whilst reducing overall employment 
costs. 

Conventional advice offered to such organisations surrounds 
employees entering into a salary sacrifice arrangement in 
lieu of receiving tax free business expenses which typically 
would not have otherwise been claimed. Indeed, the 
introduction of these arrangements to lower paid workers 
such as cleaners, security guards and receptionists has 
resulted in many employees now benefiting from tax relief 
on expenses only previously afforded to middle managers 
and above.

The benefits of processing employees’ allowable business 
expenses through Travel and Subsistence arrangements 
versus the traditional, “basic pay only” model is best 
illustrated as follows:

HM Revenue and Customs have been firm yet clear with organisations operating travel and subsistence arrangements. 
Controls and checks must be in place to demonstrate that employees have genuinely incurred travel and subsistence costs and 
the place of work must of course qualify for any costs to be reimbursed free of tax and NIC. 

Unfortunately, organisations have in the past entered in to arrangements which have not stood up to scrutiny, have essentially 
failed, and indeed continue to fail in some cases, to address these key tests which naturally raised concerns with HMRC. 

Cobia, the most established tax adviser in the security industry, not only provide their clients with comprehensive tax advice 
but also manage the administration and on-going tax compliance requirements of these arrangements. 

This approach, in conjunction with a full disclosure and on-going reviews ensures that HMRC remain confident of the systems 
and processes adopted, allowing clients to focus on their everyday business rather than tax arrangements. At Cobia we believe 
that this is the only sustainable way to consistently manage the level of compliance expected by HMRC.

As of April 2016, these types of arrangements will no longer be able to be processed in conjunction with a salary sacrifice 
arrangement and as a result, structural changes will need to be phased in over the coming months. 

If you are unsure as to what these changes might mean for your business or are simply seeking to protect margins 
and employee take home pay then do contact us. Our specialist advice and implementation of both new and existing 
arrangements is second to none and our change programme in advance of the April 2016 deadline, will help protect the on-
going profitability of businesses, both large and small.

If you require assistance, please contact the team on 0845 226 0580 or info@cobia-uk.com
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The payroll solutions partner of choice 
for the Security Industry 

cobia-uk.com     │      0845 226 0580     │     info@cobia-uk.com 

WORKPLACE             
PENSION               PAYROLL                  EXPENSES 
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INDEPENDENT AUDITS – THE SAFE WAY FORWARD

In any building, it is dangerous not to regularly test fire and evacuation procedures. When a real 
emergency occurs and procedures are found wanting then, quite simply, heads will roll and insurers will 
think long and hard before necessarily agreeing to cover losses. So why should contract security be any 
different? If we don’t regularly test it, then it will almost certainly be found wanting when asked to stand 
up and be counted. 

FM CONTRACT WATCH LLP            01844 260350

Many companies state that they regularly test the contract 
security that they provide, but the only real test is an 
independent, unannounced visit by auditors, who have no 
connection whatsoever to the organization and can give an 
unbiased view of the service provided.

At the moment, there is no official requirement for 
independent audits; however, it would make real sense 
for such audits to be a much more important part of the 
SIA Approved Contractor Scheme, and their results taken 
into consideration during the annual assessment. Likewise, 
such audits should also be included as a requirement for 
companies operating to BS 7499:2013 Static site guarding 
and mobile patrol service – Code of Practice. The vast majority 
of the inspection focuses the attention on the head office 
environment and documentation, but what is happening on 
site is the main concern of any end-user.

In an industry where the hours are long and the wages low, 
it is inevitable that there will be periods of time when there 
is an inconsistent performance and complacency sets in. Yet, 
this will not be identified unless the operation is tested or an 
intrusion occurs, with catastrophic consequences, by which 
time it is too late.

At the moment, it is very often the end-user who takes the 
initiative to employ an independent company to test their 
security. Why do they do this? Usually, because they want 
reassurance that the contract company is operating to the 
required standards and they are getting the service they are 
paying for. 

There are, however, some contract security companies that 
employ an independent organisation to test their security 
operation. This can be seen as a real differentiator when 
submitting a tender, and gives the end-user some comfort 
that the company is confident in the service they provide. 
The results of these audits form an integral part of the Key 
Performance Indicators and Service Level Agreement and give 
these companies the edge over their competitors.

There are a wide variety of independent audits that can be 
carried out, including the straight forward penetration audits, 
to test the Security Officer’s awareness and capabilities in 
the event of an attempt at unauthorised entry. This could 
be, simply, by tailgating through the security barriers or 
producing a false ID/visitor’s pass. It is a brave Security 

Officer who refuses a smartly dressed person, carrying a 
briefcase and claiming to be the CEO of the organisation, 
requesting entry out of hours as he has left his access card at 
home.

In some instances, a customer service audit is more 
appropriate and Security Officers are tested as to their ability 
to deal with issues in a professional manner. Alternatively, it 
may be someone acting suspiciously around the perimeter of 
the premises in the early hours of the morning, to see if the 
CCTV operator is alert.

At FM Contract Watch, we carry out independent audits 
throughout the UK and it has been proven that, where 
independent audits are carried out, the level of security is 
heightened. The Security Officers become more alert and 
suspicious of individuals, challenging the reason for their 
presence and carefully checking their ID and documentation.

Such audits should be seen as a cost effective benefit which 
complement the service that is being provided by the 
security contractor. It gives genuine comfort to both parties 
that everything possible is being done to ensure that their 
premises remain secure.



EVALUATE YOUR SECURITY GUARDING
IF YOU ARE A SECURITY GUARDING CONTRACTOR, END USER OF 
SECURITY SERVICES OR EMPLOY A TEAM OF IN HOUSE SECURITY 

OFFICERS THE SILVER FOX AUDIT SCHEME IS RIGHT FOR YOU!

At the conclusion of the audit a full written report on our findings is submitted.
Our clients include banks and financial institutions, lawyers, prestigious retailers, TV 

studios, property managing agents, IT and telecom companies, shipping agents, ports, 
manufacturing plants, logistics companies and a wide range of premises for our contract 

security guarding clients.

We carry out a wide range of  
audits which can be tailored to each 
individual client’s requirements and 

examples include:

Penetration Audit
We attempt to gain unauthorised access 
to premises by fake ID and cover story.  

Alternatively, we may attempt to tailgate 
through the access control barrier.

Customer Service Audit
We watch, we listen and assess the level 
of customer service provided by the staff.  

We then pose as a client ourselves and see 
how we are dealt with

Observation Test
We act in a suspicious manner, we take 

photos – but are we spotted on CCTV or by 
the Security Officer?

End User of  
Security Services          

Are you receiving the standard of service 
promised when you went out to tender?  
Silver Fox Audits will test your security 
team on their awareness, performance  

and knowledge.

In House Security Team
Use the Silver Fox Audit as an additional 
layer of supervision.  A regular monthly 

audit will keep the team on their toes and 
alert to any suspicious activity.  Experience 

has shown that a programme of audits 
keeps the team pro-active.

Security Guarding 
Contractor 

When selecting a new contractor there 
is usually very little difference between 

the offering from the various companies, 
but how many are prepared to be 

independently tested and share the results 
with their client?  If you want a competitive 
edge over your clients, build in just 2 audits 
per year into the contract – it will cost less 

than 0.04p per hour on a 24 hour contract.

For further information please go to  
www.silverfox.org.uk  

or contact Lynda Moore on  
01844 260350     

lynda.moore@fmcontractwatch.co.uk


